n’ barkerblue QUICK REFERENCE GUIDE

Customer Service and General Info
Email plotting@barkerblue.com or call (650) 696-2100 and select "4".

Hours:

Phone:

Toll Free:

Fax:

To schedule a pick-up:
Account Manager:
Customer Service Manager:
General Manager:

Monday — Friday, 8am to 5pm (Evenings and weekends by arrangement)

(650) 696-2100

(866) 347-1011

(650) 696-2199

Email dispatch@barkerblue.com or call (650) 696-2100 and select “1”.
Dante Perrucci - dante@barkerblue.com

Howard Vatcher - howard@barkerblue.com

John Roach - john@barkerblue.com

Please feel free to contact any of our Representatives for general order processing questions, quotes, and
requests. Our Representatives may contact you with questions to clarify your order.

Sending Files

Click here http://www.barkerblue.com/ftp/instructions.php to upload files

Accepted File Types:
DFS Posting Time:
Web Browser:
Required file Info:

PDF, PLT, DWF, & TIF
Please allow 24 hours - Please let us know if earlier posting is required.
Internet Explorer is the recommended web browser while using DFS.
Print Files? Please provide Date and Time due.
Save Files to DFS? If yes: Project Name?

Update "Current” set?

DFS Support

Email support@barkerblue.com or call (650) 696-2162

Services:

* DFS online planroom set up & login access

* DFS user permissions

* General DFS Questions

» Coordination of project file submissions between consultants
» Set organization and overall set compilation

To Gain access to a DFS Web Portal: email support@barkerblue.com with the following user information:

* Full Name * Company Name * Project Name
* Email Address * Address
* Work Phone # s Fax #

These details are required to fully complete setting up access. We appreciate your assistance.


http://www.barkerblue.com/ftp/instructions.php

